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Position Title

City, State Stipend

1. Marketing Intern

2. Accounting Intern

3. Club Membership Intern

4. Passenger/Customer Service Intern

Los Angeles, CA TBA

Job Descriptions / Academic Background

1. Marketing Intern

Assist in digital marketing and promotional advertising activities
(e.g. social media, direct mail and website)

Assist in managing the company's website

(e.g. improve user interface, payment processing, etc.)

Manage various online platforms (such as social media channels and
website) and provide/assist feedbacks, questions, and concerns, etc.
Support the marketing team in daily administrative tasks

Monitor and report competitors' trends and activities

Measure and report the results of online/offline marketing activities

2. Accounting Intern

Review, verify and enter invoices
- Prepare and process accounts payable checks, wire transfers and
ACH payments

Process employees expense reimbursement
- Communicate with customers and vendors regarding payment status,
invoice requests, and inquiries as needed

- Reconcile bank accounts

- Perform account reconciliation for credit card transactions

- Other AP/AR related tasks as needed
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3. Club Membership Intern 4. Passenger/Customer Service Intern

- Incoming calls/ E-mails handling - Passenger Service Internship

- Register [Asiana Club] Membership - Responsible for providing customer service

- Issue [Asiana Club] Membership card - Stand behind ticket counter, assist passengers who are waiting in line
- Mail out [Asiana Club] Membership card to check-in

- Mail out [Asiana Club] Elite members' promotional kits - Using computer system to verify passenger list, check passenger's
- Mail out [Asiana Club] Informational letter regarding membership ticket, passport, visa

downgrade - lIssue boarding pass and baggage tags, lounge tickets

- Update [Asiana Club] Membership profile - Assist in handling special requests and etc.
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ICCE Korea - Tommy Lee "“"EI / Email : tommy@iccekorea.com

A3} :02-335-7755 / 7}7} L& : iccekorea / www.iccekorea.com

$ 4,200
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